
 
 
 

Health Disparities, Culture, and Language: 
 

Using Coordinated Care Systems to Accelerate Change 
 

January 29, 2009.     Los Angeles, CA 
 
 
 

Agenda 
 
 

8:30 AM Registration and light breakfast 
 
9:15 Greetings from Robert Beltran MD, Monarch HealthCare &  

Chair, CAPG Disparities, Culture, and Language Committee 
  
Wells Shoemaker MD, Medical Director, CAPG 

 
9:45 Jeffrey M. Ring PhD, Director of Behavioral Sciences,   

White Memorial Family Practice Residency Program 
  Training new physicians in cultural engagement 
 
10:30  Sunita Mutha MD, Associate Professor of Medicine, UCSF  
  Getting to Health Equity: Looking Back (Briefly) and Moving Ahead 
 
11:00  Break 
 
11:15  Ignatius Bau, JD, Program Director, The California Endowment 

Moving Health Care Towards Patient-Centeredness and Equity 
 

11:45  Christopher B. Lee JD, Staff Counsel, CA DMHC 
  2009 Language access Regulations:  Health Plan and Group roles 
 
12:15 - 1 Lunch and networking 
 
 
 

Please turn page for afternoon presentations 



 
1:00  Wells Shoemaker MD, Medical Director, CAPG 
  Can “Systems and Technology” Whittle Disparities? 
 
1:30 Michael A. Rodriguez, MD, MPH, UCLA Family Medicine 

Diversity in the healthcare workforce:  Culture for leadership 
 
2:00  Hector Flores MD, Family Care Specialists & White Memorial 
  Making patient centered care “real”—Integrating the community 
 
2:30  Panel Discussion:   
 

Best clinical, business, and professional practices within Medical Groups  
 

Bill Gil, MBA, President and CEO, Facey Medical Group   
Ed Kim, President, Molina Medical Group  
Steve Villalobos MD, CMO, Lakewood IPA    

 
Question and Answer 

 
3:20  Closing remarks.  Drs. Shoemaker and Beltran 
 
3:30  Adjourn 
 
3:31  Start planning next steps. 


