Hype or Hope?

— Wells Shoemaker MD
—— Medical Director

- California Association of Physician
Groups
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= -: iabetes in Medi-Cal 1996
. Reglonal Diabetes Collaborative 2001-
 AHRO Registry project 2004
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Polificlelgiss ggest EMR) e- prescrlblng and
4 orevemf* E care” will make healthcare more
rurrorrlac , safer...and equitable...soon

Soig Machlnes can't do this
fP_eopIe ¢an...using tools is what we humans do

. ® What can we do now with technology...and
adapt and strengthen to whittle disparities?
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GIital“Disparities”

S CENith conseguences” between what
oeoole ould be getting, doing,
m@lmr *and what actually happens.
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__r;; .P 144/96
= —-Age 58 no colonoscopy
- —No mammogram since 2003

— Depressed, off asthma meds
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Th £ are p yS|oIog|c anad
iBiethnic” prBﬁ'ertles g t’>
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2 out T ey do affect different ethnlc
grouo: dififerently, and' different cultures
(I‘:‘clf]a\ ﬂnfluence a PEerson’s response

e

-'-5" ‘@ ablllty to match clinical needs to
:- personal choices...and do It for a large
population...will define our success In
combating health disparities



RESPECHINC cultural prefere
o2 Ui he cruﬂﬁ-—varlab les

- Our otenough

2 YW s out clinical systems to support
__aest practices across a large
_f-fi“'_‘-f-ip:@pulation, even the most culturally
enlightened professionals are working

against the odds.
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> Bl secl-fo dlagnOSIS—lncIuswe patient pop
L zio) r.r e other information right there

a1 Intelligence administered by group
\}ered to point of care...a real “home”
=0llow- Up loops—misses, worries, dangers
- Outreach to patients directly

® | inks to higher care management
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SVAERS r.Iready reutine for age, gender,
COSIO! IoIdity...ethnicity could be, too.

= \L\/@ d that help or hurt?

ﬁw_.‘ @{0 Of Course! ...if designed ethically...
—With community part|C|pat|on and
feedback. Open ears, open hands:
Leadership conviction needed.
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> Vlzitggh eople S cllnlcal needs to the|r
SHOICES, language, and resources
,n/rulrus Get It right the first time.

\/,g hard to do one doc at a time...and

= fhat only works for patients you see.

’{ = \We need to know the inclusive community

we have pledged to serve.
® Need a system...and sophisticated help.

SEwaveuld you Use that o
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IErE IS variability...and disparity...i
L% of groups.

Fundlng
= *Leadershlp
e But all'moving fast now. Lights are on.
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ASSESS | L‘, rastructure i 3 domains:

Care anagement
h [T

——Ac b Untability and Transparency.
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-® Atld Patient Centered Care for 2009
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> 90 groa s caring for 11 |\/|I||I0n people

- (orrglc» wWith clinicall performance
\/\/e ' o'w who' needs help

- if)nal efforts in Inland Empire, LA & OC

"'":..Ff

__“—_?Add cultural and linguistic initiatives to the
UM, HI'T, and reporting

® Connect groups with resources that work
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Cel JIOEE Qu_a{g—CoHaW

, 3 Health' Plans, Community.
DP DI\/IHC Lumetra, Consumers

anal ‘engine”
] jto customize curricula

| reéd in cultural engagement with
‘.teachlngs .touches every arena

s WWW.calguality.org



http://www.calquality.org/
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- \/\/_eoﬂ* te W|th Disparities toolkit and
SEesou rces WWWW. Cang.org
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= CAPG Annual Meeting June 26-28 San
Diego. Disparities Breakout
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